Report Back to the Governor’s Safe Start Social Support Advisory Group

Monday July 272020 | 12:00- 1:30PM

Organizing Committee:

Michael ByunG o v e r Safe 6tartsSocial Support Advisory Grovgmber
Shomya Tripathy, Asian Counseling & Referral Service
CommissioneHelen Christensen, Clark County
Commissioner Ekkarath Sisavatdy, South King County
Commissioner Carrie Hulgascua, Yakin@ounty

L CAPAA

Washington State Commission Asian Pacific Islander Coalition of Washington State
on Asian Pacific American Affairs Celebrating Unity and Civic Participation




Washington State’s Asian Population

population (Asian Alone or in
Combination with another
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Fface Population by Race
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A Fastestgrowing population in asnington tate

Washington State

i . White alone 5,434,177
APresent in all 39 counties Non- Hispanic White alane 943,228
. . Latino or Hispanic alone 835,488

ARepresent 51 Asian Countries asan atone. [N 535,501

and Terrltorles Asian alone or in combo 680,356

. . Two or more races 360,705

A I d IO m atl Cal Iy Some other race alone 264,432

diverse: https://capaa.wa.gov Black atone [ 253,224

/|anq uaqu/ AIAN alone [ 93,266

NHPI alone | 44,159

AW&Shln%On State Language NHPI alone or incombo 80,406
Access Ian *Total population is the sum of white alone, asian alone, two or more race,

some other race alone, black alone, AIAN alone and NHPI alone

Source: Census ACS 5-Year Estimate, 2015

Sourcehttps://capaa.wa.gov/wpcontent/uploads/2019/10/popby-race.pdf

6,985,464


https://capaa.wa.gov/languages/
https://capaa.wa.gov/wp-content/uploads/2019/10/pop-by-race.pdf

Outreach
AAPIC and CAPAA shared information

about the opportunity to provide public ASIAN COMMUNITY

input through each of their-enail list LN N

Se rVS MONDAY, JULY 27TH 112 PM - 1:30 PM
APromoted the opportunity on Facebook
APosted to webpage BPPD.c. clonsipsrole yarbicrsit i A
Alncludedin our June Public Board

: ©CAPAA

Meetin g Mashingion state Commission
AAIl testimonials were accepted through e MONMLZ 0P

COB On the day Of the Forum — g:Ihanr; (EZ\?eTtmunlty Statewide Listening Forum

AAbided by all OPM#fegulations

Event Performance

NOTEDue to the critical COWUI® impact on the = *
Pacific Islander community, a separate Listening el eeiis Responses
Session is scheduled by the Washington State Pacific 2.074 92

Islander COVHD9 Taskforce.

+3 last 7 days +0 last 7 days




A In all, there were
41 unique
respondents who
submitted input
online

A 33 people on the
Zoom call,
Including special
guest First Lady
Trudi Inslee &
event organizers

A 16 people
provided oral
testimony
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Participation

CAPAA Commissioner Lori Wada, Pierce County

Liza Cruz, Unitd ERE.ocal 8, King County

CAPAA Commissioner Lalita Uppbddian Assn. of Western WAPIC Ea¥C
PrecyTamaki, Yakima Valley

CAPAA Commissioner PRigg Spokane County

Traci Lai, American Federation of Teachers/Asian Pacific American Labor Alliance,
County

Sina Sam, Southeast Asia Resource Access Center, Whitman County

Michaelltti, Chinese Information Service Center, King County

YoonJooHan, ACRS Health Director, King County

10.Dr. Anita Paul, Indian Association of Western Washington, King County
11. ThydaRos Khmer Community of Seattle/KC, King County

12.Vinod Sharma, Microsoft, King County

13. CarolLightle Swedish Providence Medical Center/APALA, King County
14. SonnyGailan Fil Am of Yak Valley, Yakima County, WA

15. JulianaRepp Employment Law Project, Spokane County

16. Tracie Friedman, United Communities of Laos, Kimgnty



Participation, cont.

Where do you reside and/or work?

40 responses

Central WA

Eastern WA 8 (20%)
Northwest WA

King County
Pierce/Kitsap Counties
Southwest WA
Snohomish County
Thurston County
Spokane County

23 (57.5%)

state wide

0 5 10 15 20 25

A 75% of respondents were from the Puget Sound Area
Alt’s important to have the geographic dive
up significant percentages of total county populations

Sourcehttps://capaa.wa.qov/wpcontent/uploads/2019/10/countyAsiarAmerican.pdf



https://capaa.wa.gov/wp-content/uploads/2019/10/county-Asian-American.pdf

Participation, cont.

Geographic: RURAL 10 (25%)
Geographic: URBAN —22 (55%)
Frontline/Essential Worker 4 (35%)
Youth —8 (20%)
Immigrants/Refugees 23 (57.5%)
= 2 LGBTQIA+ -4 (10%)
Social service providers 19 (47.5%)
Federal government, veterans —3 (7.5%)
1(2.5%) union and Asian Pacific American Labor Alliance
Language access for.t'he 1(2.5%)
SOk 1(2.5%) Enrolled Native American tribal member

Advocacy organization (2 %)

1 (2 5%) Government with geographical jurisdiction over Alaska, Idaho, Oregon, & WA
1(2.5%)

0 5 10 15 20 23

Retired physician
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Common Themes

Racism Xenophobia, Bias & Hate
Language Access

Unemployment

Economic Instability/Need for Resources
Mental Health Care

mpact of Isolation Upon Elders

Dangers for Frontline Workers
DigitalDivide

Q



Racism, Xenophobia, Hate & Bias

A Economidmpact upon businesses
A Lack of salesjandalizationthreats

A Social impact in community (Commissioner Ping)

AOne day in march, a student rode the bus and a passe.]
VIirus’

Awhile Chinese woman was in the drug <hinesegrljustpaassednetl e w
think | just caught the virus."’”

A Impact in Schools
A Micro-aggressions
A Bullying
A Longterm effects on future students ability to perform well in school and close the educational gap. (AFT, SEARAC)

A “Chinesevirus, Kunﬁ FIU - WashingtonStatehas a pattern of violence againgdtinesepeople that goes
unpunished Anti-Chinesesentimentis upheldthrough oppressive laws and politica speech (TraC| Lai, EFT)

A Exacerbates mental health issues and tensions in the home

Suggestions:

A We need a unified message from all law enforcement across jurisdictions, especially in rural WA, denouncing bias
iIncidents and crimes

A There should be swift, certain and severe repercussions for harassment/hate crimebAsxd altercations

A Education/outreach on ways victims can find help and support



Language Access

A Challengesipplying for unemployment, being served by ESD

A Challenges advancing through the claims appeals process

A Need for public education on Covl® inlanguage

A Specific issues with the implementation of the WA State Language Access Plan

Suggestions:

A Provide advance noticevay more time than the night before or one day priotthe effective
date of theorder (ex: publitealth instructions, fundingpportunities,or legalnotices)

A Simplify alcommunications materials

A Translate all new materials/announcements yourselves. CBO's legally can't risk making errors,
particularly with health matters and opportunities

AGreater transparency/visibility of Gover IS
designated point of contact for the LAP



Unemployment

A CISQeports that between March 21 and April 19, 519 people requested help for unemployment weekly claim filing assistiaycthey help 250
people/wk for application assistance and weekly claim filings

A In volunteering, Commissioner Wada receid@ctalls/day for 7d/wk for almost 4 months from Korean community members in need of support. She
reports half of the calls for assistance were from small business owners, and 50% from individuals needing supportuneatsiessnent.

A Lack of Service
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A Portalaccount dysfunction;
A Nonresponsiveness by phone &neail

A ELL ndi viduals may submit forms with missing or incorr &aduectothd or ma
backlog, there is a tremendous outstanding number of people not being served.

A“The Employment Security Department was not accessi bddepersontoei r s e
connect community with resources to help them.”

AEmpl oyment Law Project reports that people call to complain that
A Have been waiting weeks and weeks for benefit®§% have appealed benefits, but are not timely transmitted to the Office ofidisimative
hearings, so they’  re awadenefisng t heir hearing and thus their

alyée LIS2LX S I NB AY T)\yl-)/C)J\If
KSeé dzaS oSySFTAada F2NJ ol aao
cUnemployment Law Project
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Unemployment, cont.

2SS ITNBE 02fR o6& h! Il 0KI (8wedks ghd Y

another 2 weeks to set an appeals hearing after that. Scatiang [in for

O2dzyaSt 6 INB y2g K2YSt Saa-thepredd:
appeals for immediate action to help these individdeds

Suggestions:
A Fund ESD to: 1) address the backlog; and 2) Translate the portal and forms into all languages needed.

A Prioritize hiring customer service staff with language skills and provide a direct line for the public to acces
those staff.

ASi mil ar to Washington Health plan finder which
should | ook at that model and partner with CBO
assistance.

AEstablish a “Trusted Partner” program with CBO’
to Washington residents complete applications and carry out other activities designed to help them maint
el i1 gibility. Per this model |, “Trusted Partners’

consent agreement, the assisting organization can log in as trusted partners and complete applications o
behalf of community members.



Economic Instability/Need for Resources

A Unemployment
A People off work due to illness
A Risk of losing health benefits
A Need for rental/utilities assistance
A Lack of childcare, inability to support homeschooling while WFH
A Access to food

A“ We set up grocery stops s

A“ One Auntie cried when we
going to eaAmYekmavaley)ay. "™ (F

A Ineligibility for any relief resources due to immigration status
A Small BusinesSupport

0
_dIeI |l ver ed
|

Suggestions:

A Establish a Statewide Network for Food Safety Providers and Food Distribution Centers

A Extend access to health insurance during the pandemic

A We have a dire need for rental assistance

A Direct emergency cash, food supports for folks ineligible for other supports

A“ Smal | busi nesses need-Comemmssiomar sahta Uppalhu r i n S



Mental Health Care
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Alncreased domestic violence
AAbusers hoarding stimulus checks

Alnflux in Anxiety and Panic Attacks from increased strain
Alncreased antasiansentiment
ALack of resources (food, shelter)
AFear of displacement
ALack of support for children
AUncertainty of welfare of those in detention (ICE or Prison)

Alncrease in substance abuse
AMany small business owners were caught off guard



Mental Health Care, cont.

G¢CKS RAALI NAOASa& Wiashing®hiahsSasd/immigrahtetugedl&innyunities are
more severe than | thought. The impact ... has significant mental health impacts that will linger o
0AYS ®dE
- Commissioner Lori Wada

Suggestions:

A Everybody deserves access to mental health care, regardless of their immigration status.
Help us ensure that mental health care is available and accessible to everyone.

AWe need extensive health education relating to CQ180nlanguage, in alignment with
cultural norms.

A We need to ensure that we have stable funding for our vulnerable clients with a men
lIness.

A Support to small businesses should include access to mental health care.



Impact of Isolation Upon Elders

A Standstillof all programming, Online programs cannot reach all people

A Dire need for food programs for seniors

A One elder went 3 da%/s without food because their caregiver was afraid to enter and suppaortd t hey don’
know who to call. (Khmer Community Seattle/KC)

A“We used t o habuenoww® haveoalskeletonerew delivering meals to 75 peopleAlil
Yakima Valley)
A Increased depression, anxiety among seniors
A Great fear of the virus as greatessk population
A Fear of isolation of quarantine
A Fear of dying alone, or not getting to say goodbye
ACan’t attend funerals

A“One Uncl e was cr¥in% because he didn’'t understand
whi | e the List o those i n need gr cAAm¥akiema\alley) we ek a
AOnline programs can’'t reach all seniors (1 AWW
Suggestion:
G5AOSNES O2YYdzyAuASa gAft OFNB FT2NJ GKSANI 20V S N.

R2Yy2NAR YR @2fdzyiSSNA Ol yQi R2 | f
- PrecyTamaki, Yakim&ounty



Dangers for Frontline Workers

A PPE denied to workers by other hospital workers
A Lack of supplies to clean/sanitize work space

A“The | ack of PPE is a threat to our safety, healt
government can’'t keep nurses safe at the edsi de?”
A“wWe are still rae i @ame nguouitngueptl ies sani ti zing wi

A Lack of COVHD9 testing for frontline workers
A Lack of negative pressure rooms

A The Employment Law Projects reports that calls for counsel have increased 400% sind® @mvabncern of being called
back to work when 1t’s unsafe & they have risk factoc

Galyeé ¢62NJSNBE IINB YAadaaAy3d gK2ftS LI eOKSO1a& 0SOldzasS (K
OFyQiu GlF1S OFNB 2F 2dzNJ O2YYdzy AU A Sac«
- CaroleLightle frontline worker, Swedish Providence Med{cahter

Suggestions:

A Ensure all workers get PREithholdingPPE fr om any wor ker should be ill eg:
being less important because they are brown , or are immigrants who clean rooms.

Provide free PPE for staff and clients or mandate employers provide PPE to all staff

Incentivize frontline caregivers rather than furloughing them

Hold administrations accountable for discriminating against Frontline workers of color

Make COVIEL9 testing accessible for all frontline workers

o T I o



Digital Divide

ADigitalliteracy barriers, especially elders, rural

Alnadequate technology (devices and service) to support fully online
telework/schooling

AMany don’t have a safe or private pl
AACRS reports serving over 200 clients witlphone

Suggestions:

A Address inaccessibility to stable internet and devices.

A Provide free, public broadband

A Fund smart phones, internet, and/or tablets for students and workers to access

A Establish funds to set up technology stations at our facilities so clients could
communicate with their providers;

A Establish funds to support WFH and providing telehealth from home;

A Provide a waiver for written consent and telehealth restriction, and telehealth platfo



Additional Suggestions

G{YlIftt> OdzZ OdzNJ € GLISOATAO 2
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ADeveloppartnerships with ethnic, communitlyased organizations. They
have knowledge of their community members. Support community
leaders as trusted messengers by funding them with grants (not loans).

AAt a minimum, do not cut from organizations that support the basic

needs of individuals In communities



Questions & Follow-Up

QCAPAA

Washington State Commission
on Asian Pacific American Affairs

Toshiko Hasegawa

Executive Director

Office: 260.725.5666
PO.BOX 40925 Mobile: 206.377.9583
Olympia, WA 98504-0925 Toshiko.Hasegawa@capaa.wa.gov




